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FOUNDATION CERTIFICATE

A qualification at the pre-degree level (level 3 or 4), with a total value of  not fewer 
than 60 credits (0.5 EFTS) and not more than 120 credits (1 EFTS)*, which is designed 
to provide an introductory and coherent programme that encourages the student to 
undertake tertiary studies and/or equips the student with the skills needed to successfully 
attempt a tertiary level course of  study.

*Students who have completed Year 13 at a secondary school may take a 60-credit  
(0.5 EFTS) certificate. Students who have completed only Year 12 must take a 120-credit 
(1 EFTS) certificate.

CERTIFICATE

A coherent qualification at the pre-degree level with a total value of  not fewer than 60 
credits (0.5 EFTS) and typically not more than 120 credits (1 EFTS), which is designed 
to provide a student with a basic tertiary level qualification in a particular area of  study. 
Certificates offered by universities are normally at Register level 5 or above (100 level  
or higher).

GRADUATE CERTIFICATE

A qualification open to graduates or to those who have been able to demonstrate 
equivalent practical, professional or scholarly experience of  an appropriate kind, 
comprising a coherent programme with a total value of  not fewer than 60 credits (0.5 
EFTS), which includes the requirement that 40 of  the prescribed credits (0.33 EFTS) 
shall be at Register level 7 (300 level) or higher.

POSTGRADUATE CERTIFICATE

A qualification which builds on attainment in the prior degree, open to graduates or to 
those who have been able to demonstrate equivalent practical, professional or scholarly 
experience of  an appropriate kind, comprising a coherent programme with a total value 
of  not fewer than 60 credits (0.5 EFTS), which includes the requirement that the papers 
or other work prescribed shall be in advance of  Register level 7 (300 level).

CERTIFICATE OF PROFICIENCY
(ALSO KNOWN AS INDIVIDUAL PAPER CREDIT)

Universities do not offer Certificates of  Proficiency (COPs) in the way that they offer 
other qualifications defined in this booklet. A Certificate of  Proficiency is not indeed a 
qualification like a degree, diploma or another certificate.

The term Certificate of  Proficiency is reserved for the occasion when a student wishes to 
take a paper at a university without crediting it to a qualification. The reasons for doing so 
may be simply to pursue a personal interest, improve the chances of  employment or make 



progress towards registration for a particular profession. In some instances the student 
might not have the formal prerequisites for the paper but may nevertheless enrol if  the 
university is satisfied there are reasonable prospects of  success. 

A student enrolled for COP in a paper is expected to comply with all the paper’s 
requirements regarding attendance and assessment, including sitting the final examination 
(if  any). In theory, if  not always in fact, the successful student is eligible to receive a 
certificate stating the name of  the paper in which proficiency has been demonstrated. It 
is often possible, at a later date, to credit a COP pass in a paper to a qualification that the 
student is then enrolled in. Regulatory structures may preclude this, however.

Some universities prefer to use the term Individual Paper Credit (IPC), which means the 
same thing as COP.

Guidelines for the use of  Certificates of  Proficiency / Individual Paper Credits

1.	 Students must normally be matriculated.

2.	 Students may apply to enrol in any paper. Enrolment is generally subject to  
	 departmental permission and often requires fulfilment of  prerequisites, corequisites  
	 and other regulatory requirements. All enrolment and assessment requirements for  
	 the paper must also be met.

3.	 A paper passed for COP may subsequently be credited to a university qualification, 	
	 provided it is appropriate for that qualification and pre- and corequisites and any  
	 structural requirements of  the qualification were met at the time the paper was  
	 taken. Opportunities are rare at the graduate level.

4.	 A final-year paper, generally Register level 7 (300 level), but may be level 8 (400  
	 level) in a 4-year degree, from another provider may be credited to a qualification  
	 but cannot normally be counted as contributing to any required minimum of   
	 final-year work for the qualification. Such required minimum must normally be  
	 fulfilled from papers offered by the university awarding the qualification.

5.	 A student wishing to enrol in a paper already passed may only do so for COP and  
	 may not subsequently credit it to any qualification without forfeiting the earlier pass.

6.	 Secondary school students may be enrolled in papers for COP if  the regulations of   
	 the university permit.

Note: References to COP apply equally to IPC.

8.2   Cross-crediting and transfer of  credit                                                                    

CUAP has adopted the following definitions of  terms used in the awarding of  credit, 
principles for credit transfer and guidelines for credit transfer involving non-university 
qualifications.
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complete In respect of  an individual paper: to attend the required classes, submit the 
required assignments, sit the required examinations and emerge with a ‘pass’ 
result or better.

credit The value assigned to a completed block of  learning, such as a paper, for the 
purpose of  contributing to the requirements of  a qualification. (See Glossary 
also.)

cross-credit The application towards one undergraduate university qualification of  credit 
gained in another qualification of  the same university, at the same or a lower 
level, taken concurrently or previously, e.g. the crediting of  a psychology paper 
to both BA and BSc. If  both qualifications are completed the maximum cross-
credit has normally been accepted as no more than one-third.

transfer (or 

ad eundem) 

credit

The application towards a university qualification of  credit gained for another 
qualification at a university or other institution. If  the latter qualification is 
complete the credit would normally be limited to one-third.

special credit Credit offered towards a qualification granted by a university in respect 
of  work done for a qualification at another institution, according to 
understandings reached by the institutions.

specified or 

unspecified 

credit

In any of  the above cases, part or all of  the credit may be granted specifically 
in terms of  papers offered by the university, or in terms of  unspecified papers, 
e.g. 2 100-level papers.

exemption Exemption from completing certain requirements for the qualification without 
the granting of  credit.

graduate 

status

The university accepts the qualification of  a student previously at another 
institution as the equivalent of  its own first degree. Such a status will not 
necessarily permit advancement to a higher degree. Additional work may be 
required.
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Definitions of  terms

Principles for Transfer of  Credit

1.	 Credit transfer arrangements must recognise the distinctive differences among  
providers and the integrity of  their programmes. The aim is to facilitate access, and 
promote new study opportunities, without compromising the quality or standards of  
qualifications. 

	 A consistent approach to the recognition of  papers and qualifications does not mean 
rigid uniformity: codified minimum credit arrangements for all students who have 
passed a paper or completed a qualification may be supplemented by grants of   
additional credit/exemptions to high achievers.



2.	 Credit should be granted at the highest level consistent with the student’s chances of   
success, and consistent with stated policies on the applying of  credits to more than  
one qualification either within the one institution/establishment, or when a student  
transfers between institutions/establishments.

3.	 In respect of  previous studies, credit should be granted for recorded success, whether  
or not it forms part of  a complete qualification. Credit should be based on the  
minimum recognition negotiated at a national level, or between providers according  
to NZVCC or NZQA guidelines, for qualifications and their component papers, with  
providers having discretion to recognise high levels of  individual achievement.  
Wherever possible, specified credit that satisfies prerequisites should be granted,  
rather than unspecified credit that is of  limited use.

4.	 In respect of  uncertificated and non-formal prior learning, credit should be based  
on an appraisal of  the student’s achievements in relation to the objectives of  the  
relevant papers, according to clearly-documented procedures.

5.	 Eligibility for credit does not guarantee a place in the paper in which that credit  
would be available.

6.	 Information on credit transfer arrangements should be comprehensive, and readily  
accessible in up-to-date publications.

7.	 Transferring students should be assisted to make progress, e.g. through the  
provision of  bridging programmes, or the prescribing of  ad hoc additional studies,  
where the student’s ability is not in doubt but elements of  core curriculum have not  
been mastered.

8.	 There should be procedures in each institution/establishment for students to seek a  
review of  initial decisions on credit transfer matters.

[agreed by the JCG, 1993]

Guidelines for credit transfer involving non-university qualifications:

1.	 The prime responsibility for determining the level and quantum of  credit 		
resides with the university awarding the degree, or other qualification.

2.	 Evaluation of  credit involves a full analysis to establish an appropriate congruence 	
	 between previous learning at the non-university provider and that which would have 	
	 been provided at a university.

3.	 The core requirements at the final level of  a qualification, typically Register level  
	 7 (300 level) for a bachelor’s degree, should be substantially completed at the  
	 university awarding the qualification.

4.	 There should be no upper limit on the amount of  credit awarded, although  
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various universities. It is largely devoted to principles as enunciated in university Calendars and does not 
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qualifications.
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	 cognisance should be taken of  point 3 above.

5.	 Appropriate audit procedures should be in place to ensure that the academic 
	 requirements of  all students being awarded the same qualification are equivalent,  
	 irrespective of  the extent of  any transfer of  credit involving non-university  
	 institutions.

6.	 The processes used in the granting of  transfer of  credit should be documented,  
	 explicit, and challengeable.

CUAP supports the policy statement, Credit Recognition and Transfer Policy (NZQA, 
December 2002).

8.3	  Relationships between universities and other institutions involved in 
tertiary study

This statement is designed to offer definitions of  the various relationships, to outline 
some of  the issues that arise from them and to indicate the role CUAP has in connection 
with them. It does not deal with the relationships effected by the movement of  
individuals from institution to institution. That is covered by the separate paper on 
Cross-Crediting and Transfer of  Credit1.

1.	 Jointly-taught university qualifications. These are qualifications made up of  papers  
	 taught by the university and papers taught by another institution and credited  
	 towards the university qualification. Staffing and resource matters are the  
	 responsibility of  the participating institutions, regulated by agreement between them.  
	 The qualification comes under the NZVCC’s approval system.

2.	 Jointly-awarded qualifications. Institutions may share not only the teaching of  a 
	 qualification, but, where the contribution of  each is substantial, the awarding of  it.  
	 In thecase that one of  the institutions is an institute of  technology or polytechnic  
	 and the other a university, jointly-awarded qualifications would fall within both the  
	 NZVCC and NZQA spheres for purposes of  approval and accreditation. The  
	 qualifications would not, however, be subject to the full procedures of  both, but to  
	 an agreed process that satisfied both.

3.	 Articulation agreements. While the above arrangements might be seen as  
	 ‘articulation’ arrangements, it might be best to confine the use of  the word to  
	 arrangements made by a university with other tertiary institutions in New Zealand  
	 under which the latter provide courses prescribed for the qualifications awarded by  
	 the former and also being taught by it on its own campus. It follows that the staffing  
	 and resourcing of  the teaching in the non-university institution should be of  a similar  
	 nature and quality to the staffing and resourcing for the same courses taught on the  
	 university campus. Each university must have procedures to ensure that this is so  
	 and that the assessment procedures are the same.

	 Note: If the other provider will be enrolling the students (and claiming any available 	



	 EFTS funding) then it must be accredited by NZQA to offer the qualification.

4.	 Twinning arrangements might be described as articulation arrangements made with  
	 tertiary institutions overseas.

5.	 Franchising, in so far as it may develop, is defined as the offering by one institution  
	 of  a programme developed by another, generally for a fee, but not for the  
	 qualification offered by the institution that developed it. In such a case the  
	 institution that developed the programme must ensure it is properly taught. The  
	 transfer of  such programmes as credit would in any case be subject to the  
	 procedures already agreed upon for transfer or ad eundem credit.

6.	 Exchange agreements. Those words are used of  agreements between universities in  
	 New Zealand and tertiary institutions overseas. Where they provide for the teaching  
	 of  undergraduate students, they will generally provide for the crediting of  courses  
	 done at the host institution to qualifications being pursued in the home institution.  
	 If  fees are reduced or waived, agreements need the approval of  the New Zealand  
	 Immigration Service.

Notes

(1)	 For the most part the above arrangements already come in some sense or another  
	 under the aegis of  CUAP. Any agreements in the ‘articulation’ style should be  
	 reported to CUAP. In so doing, the university concerned should indicate how it  
	 plans to ensure that the teaching in the non-university institution is of  the nature  
	 and standard required for the teaching of  the papers when they are taught within  
	 the university.

(2)	 Should secondary schools seek to offer first-year university papers, any resulting 	
	 arrangement should take the form of  articulation.

8.4	  Terms used for enrolment in more than one qualification                      

Concurrent enrolment	

Simultaneous enrolment in 2 distinct qualifications (e.g. BA and BCom, LLB and BMS), 
offered by the same university. Exceptionally, one of  the qualifications may be offered by 
another provider.

Conjoint programme	

An intra-institutional arrangement whereby a university provides for 2 qualifications to 
be completed in a shorter timeframe than would normally be the case, even allowing for 
the full realisation of  cross-crediting potential, and with a smaller number of  papers to be 
completed. The regulations set out the required quantum of  work that must be credited 
to each qualification. 
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Degrees combined Total number of  credits Lower limit 

4.5 + 4 years 1020 715

4 + 4 years 960 675

4.5 + 3 years 900 630

4 + 3 years 840 590

3 + 3 years 720 510

What sets a conjoint programme apart from concurrent or serial enrolment is that 
students are required to be good performers, they must reach a minimum standard  
in each year of  study in the conjoint programme and must take papers for each of  the 
2 qualifications in each year of  study. Fresh approval to re-enrol is generally required 
annually. 

Admission to such a programme is not available to a student who has already completed 
one of  the qualifications involved.

The qualifications that may be combined in a conjoint programme are bachelor’s degrees. 
As the lengths may vary CUAP has determined the lower limits on total credits that it 
expects to be achieved in a conjoint programme, as set out below. These lower limits are 
not less than 70% of  the total number of  credits in the 2 qualifications.

A common practice is for a university to issue one degree certificate covering both qualifications 
in a conjoint programme. A university may, if  it chooses, issue 2 degree certificates.

Double degree programme	

A programme within which the requirements of  2 complete degrees, normally at 
undergraduate level, are satisfied. The 2 constituent degree programmes may have 
overlapping elements (either compulsory or elective), in which case certain papers may 
count towards both. This cross-crediting, in accordance with individual university policy, 
normally enables the 2 programmes to be completed in a shorter time than if  no sharing 
of  papers were permitted. 

A double degree programme may proceed by concurrent enrolment in all or some years, 
or the second degree may be started after the first has been completed.

Note: Cross-crediting is generally limited to one-third of any programme to which it can  
be applied.



9. Additional responsibilities of  the Committee 
on University Academic Programmes

Joint Consultative Group (NZVCC/NZQA)

In addition to its course approval and accreditation role CUAP is actively involved at the 
interface between the NZVCC and NZQA. Three of  its members represent the NZVCC 
on the Joint Consultative Group (NZVCC/NZQA), which was established in late 1991 
with the purpose of  providing a forum for regular consultation on matters of  mutual 
interest and shared responsibilities. These matters include the relationship of  university 
qualifications to the National Qualifications Framework, university entrance requirements, 
and the transfer of  credit to and from university qualifications. A statement of  overarching 
principles appears in Appendix C of  this booklet and the agreed procedures for the 
approval and accreditation of  jointly-awarded qualifications appear in Appendix D.

Inter-Institutional Quality Assurance Bodies Consultative Group (IIQABCG)

Two members of  CUAP and the Executive Director represent the NZVCC at meetings of  
the IIQABCG, which provides a forum at which the two statutory Quality Assurance Bodies 
(the NZVCC and NZQA) and their delegations, the Tertiary Education Commission and 
the Ministry of  Education are able to exchange ideas.

Other bodies

CUAP supplies NZVCC representatives on bodies such as ministerial advisory groups, 
NZQA working parties, and senior secondary education advisory groups. Members of  
the sub-committee on university entrance may represent the NZVCC on working groups 
related to university entrance.
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10. CUAP’s Sub-Committee on University  
Entrance

10.1  Functions                                                                                       

The sub-committee is chaired by a nominee of  the NZVCC. Membership is drawn from 
the eight universities (one representative of  each), the secondary teaching profession (one 
from the state sector and one from the private sector), with one representative of  the 
university liaison officers/student recruitment managers. Three members comprise the 
Executive, which has decision-making powers.

The sub-committee reports to CUAP on:

1.	 The criteria for entrance to universities to be recommended to the New 		
Zealand Qualifications Authority.

2.	 Any consultation carried out by the Qualifications Authority regarding the criteria  
	 to be established for discretionary (provisional) entrance and entrance ad eundem  
	 statum to universities.

3.	 The status and acceptability of  qualifications provided by international bodies for  
	 entrance ad eundem statum to universities.

4.	 Advice and information to the universities on the administration of  discretionary  
	 entrance and ad eundem admission policies and reviews that advice annually.

5.	 Applications for NZVCC recognition of  university foundation programmes offered  
	 in New Zealand by non-university providers.

6.	 The involvement of  university staff  in the process of  curriculum development and  
	 examination in the senior secondary school through liaison with the Ministry of   
	 Education and the Qualifications Authority.

7.	 Policy advice on matters related to the secondary-tertiary interface, senior school/ 
	 university curriculum, and the university entrance standard.

8.	 Any other matters related to entrance which may from time to time be referred to it  
	 by the Committee on University Academic Programmes.

The sub-committee meets three times annually.



10.2   Members                                                                                    

	  Chair Professor Dugald Scott*
Victoria University of  Wellington
phone 04 463 9700	
e-mail dugald.scott@vuw.ac.nz

Associate Professor Jan Crosthwaite	
The University of  Auckland
phone 09 373 7599 X87607
e-mail j.crosthwaite@auckland.ac.nz

Ms Ineke Kranenburg
Auckland University of  Technology
phone 09 921 9999 X5775	
e-mail ineke.kranenburg@aut.ac.nz

Dr Tony Cartner
The University of  Waikato
phone 07 838 4582	
e-mail t.cartner@waikato.ac.nz

Dr Kathleen Vossler
Massey University
phone 06 356 9099 X8823
e-mail k.r.vossler@massey.ac.nz

Dr Colin Jeffcoat
Victoria University of  Wellington
phone 04 463 5289	
e-mail colin.jeffcoat@vuw.ac.nz

Dr Jan Cameron*
University of  Canterbury
phone 03 364 2186
e-mail jan.cameron@canterbury.ac.nz

Professor Sheelagh Matear*
Lincoln University
phone 03 325 3883
e-mail matears@lincoln.ac.nz

Associate Professor John Clark
University of  Otago
phone 03 479 7781
e-mail jclark@maths.otago.ac.nz
	

Ms Lisl Prendergast
Principal, Sacred Heart College,  
Lower Hutt (representing State schools)
phone 04 566 1089
e-mail eastwoods@sacredheartcollege.
school.nz

Mrs Lynda Reid
Principal, St Cuthbert’s College,
Auckland (representing independent schools)
phone 09 520 8292
e-mail principal@stcuthberts.school.nz

Mr Trevor Weir
Liaison Officer, Massey University
phone 06 350 5932
e-mail t.g.weir@massey.ac.nz

* Executive Members

Enquiries concerning the sub-committee’s 
activities may be directed to any of  the 
above, or to the Manager, Academic Policy, 
NZVCC (contact details on page 13).
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11. Information for intending students

Preamble                                                                                           

While a major role of  CUAP is to approve qualifications, it has an interest in ensuring 
that the information promulgated about qualifications is accurate and helpful to students. 
It has therefore adopted the following guidelines, which it commends to the universities.

1. Basic criteria                                                                                  

All publications containing programme listings should satisfy the following basic 
requirements:

1.1	Every entry should be clearly comprehensible to its target audience.
1.2	There must be clear and easy to find contact information that relates to both  
	 specific and generic connections.
1.3	Date and currency of  each publication should be stated.
1.4	The publisher of  the document should be clearly identified.
1.5	There must be no misleading statements or implications.

2. General publications                                                                       

In all general publications which provide information about programmes (e.g. Calendar, 	
prospectus), the following institutional requirements should be satisfied:

2.1	There should be explanations of  naming conventions (credits, units, papers etc.), 	
	 technical terms and jargon.

2.2	The target audience and general purpose of  the document or listings should be 	
	 indicated.

2.3	Entrance requirements to the institution, and how they are achieved, should be  
	 stated.

2. Specific paper information                                                                

In any publications that relate to a particular programme or paper (e.g. brochure, flier) 
as 	 well as in those generic publications that list information on specific programmes or 
papers, the following requirements should be met:

3.1	The name of  the programme and each paper, both in full and in common 		
	 abbreviation or rubric, should be given.

3.2	Selection procedures and criteria for the programme or paper, and number of  	
	 available places, should be stated.

3.3	The structure and context of  each paper should be stated (i.e. What qualification is  
	 it part of ? Who is the approving authority of  the qualification?) along with any  
	 transfer, cross-credit or institutional inter-relationship arrangements that exist.



3.4	An outline of  each paper, including content, duration, value within a broader 
	 qualification (credits or units for a degree etc.), hours per week, should be available.

3.5	There should be a statement of  who is responsible for the paper (department, 		
division, staff  member and position held).

3.6	Wherever applicable, there should be a statement of  particular prerequisites and 	
	 corequisites, overall structural context (what is needed to major with that particular 	
	 paper etc.), and follow-on papers available.

3.7	Any caveats or known problem areas (e.g. a department retrenching or closing, staff  	
	 on sabbatical leave, a paper not being offered in a particular year, a qualification  
	 still awaiting approval) must be clearly stated.

4. Postgraduate information                                                                    

In publications that relate to postgraduate qualifications, the following additional  
requirements should be met:

4.1	There should be information available on research and thesis supervision  
	 arrangements, regulations, requirements and obligations on the part of  both students  
	 and staff.

4.2	Specific information on the research specialisations and skills of  staff  should be  
	 available.

4.3	 Information on available physical resources (office space, study facilities, computers, 	
	 networking, library etc.) should be stated.

5. Advertising                                                                                        

In advertising, all information relating to qualifications is subject to the strictures of  the 	
various Acts that govern all advertisements. In addition, it is suggested that a brief  set  
of  ethical considerations, relating to truthfulness, balance and the absence of  unreal 	
expectations, should be adopted by each university. For example, claims about 
employability, relative position etc. (“New Zealand’s best diploma”, “preferred by  
employers” etc.) have to be able to be substantiated by objective data. This needs to be 	
informed by legislation and current codes of  advertising practice.
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12.  Appendix A
Standard terms of  reference for review panels

1.  Introduction                                                                                  

1.1	 A review panel may be set up to advise CUAP whenever the committee decides to  
	 grant conditional approval to a qualification. Each panel will be chaired by a  
	 university member of  CUAP and include 2 subject experts, normally one of  whom  
	 will be a senior university staff  member with considerable administrative experience.  
	 Secretarial services will be provided by staff  of  the NZVCC, which organisation will  
	 also make arrangements for travel and accommodation. Panel members will not  
	 receive a fee, but reasonable travel, accommodation and out-of-pocket expenses will  
	 be reimbursed. The financial cost of  conducting the review will be carried by the  
	 university that proposed the qualification.

1.2	Unless CUAP determines otherwise, the panel will submit a preliminary report  
	 on the qualification during the first year it is offered and a final report not more  
	 than 12 months later. The first report should state whether, in the panel’s view, the  
	 qualification is likely to achieve final approval and what, if  anything, should be done  
	 to ensure that. The second report will be used by CUAP to determine final  
	 approval. At each stage in the process the Vice-Chancellor of  the university which  
	 proposed the qualification will be informed in writing of  the panel’s 			
recommendations. The university that proposed the qualification may at any time  
	 either offer a commitment to implement those of  the panel’s recommendations that  
	 CUAP agrees are essential for final approval or withdraw from offering the  
	 qualification. In the latter instance, CUAP should be advised of  transitional  
	 arrangements for students who have still to complete the qualification.

2.  Criteria for academic approval and institutional accreditation

2.1	The panel is required to inform CUAP whether the university that proposed the 	
	 qualification as well as any associated educational institution satisfies or jointly satisfy 	
	 a number of  specified criteria, which will normally include the following:

•	 there should be adequate administrative structures and academic resources for the 	
	 qualification, as well as the financial commitment to support it for the foreseeable  
	 future;
•	 there should be appropriate, up-to-date and adequate accommodation, facilities and 	
	 resources for the qualification;
•	 the qualification regulations should be fully prescribed and readily available;
•	 the university should have procedures for periodic academic reviews of  the  
	 qualification;
•	 academic staff  involved with the qualification should hold recognised academic and  



	 or professional qualifications, the former normally at the postgraduate level;

•	 the university and any associated educational institution should have policies to  
	 ensure that academic staff  involved with the qualification are able to attend subject  
	 conferences and take study leave under conditions that satisfy current university  
	 norms;

•	 where appropriate, there should be procedures for the external assessment of   
	 student work; and

•	 any other matters that CUAP shall determine when it grants conditional approval  
	 to the qualification.
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13.  Appendix B
Guidelines for postgraduate funding agreed  
by the NZVCC and the Tertiary Education  
Commission

1.	 The essential principle is that the learning involved must be at postgraduate level, 
or beyond that of  the final year of  a bachelor’s degree, in terms of  content and 
challenge to the learner.

2.	 It is agreed that entry into the programme by non-graduates does not automatically 
mean that a programme is not postgraduate, provided that the main entry is by 
graduates, and that the non-graduates enter as a result of  substituting for the first 
degree other qualifications, prior learning and experience deemed equivalent to it.

3.	 At the same time, it is also agreed that entry into a programme by graduates or those 
deemed equivalent does not necessarily make a programme a postgraduate one. What 
is important is the level of  the programme, rather than the qualifications of  those 
admitted to it.

4.	 The second principle to be followed is that of  ‘disaggregation’. A programme open to 
graduates or the equivalent may be made up of  a mix of  papers, some postgraduate, 
some not. ‘Disaggregation’ permits their being differentially and correctly funded.

5.	 These two concepts help to resolve some of  the issues that arise. Where a programme 
is at master’s level, postgraduate funding is appropriate. Where part of  a prescribed 
non-master’s programme is at the master’s level, that part of  the programme deserves 
postgraduate funding, but if  a stage 3 paper is included in an individual’s master’s 
programme it would be funded at stage 3 level.

6.	 In some cases the level of  a programme may not be immediately apparent. Some 
clearly, in whole or in part, build upon work done in the final year of  a first degree. 
But in other cases their position may be less easy to define, for example where a 
programme broadens into a multidisciplinary field, or into a field not explicitly 
catered for in undergraduate studies.

7.	 In some cases again the numbering of  a programme, or its component parts, may 
make it difficult to determine at what level it is taught. The numbering indeed is not a 
safe guide. Not all papers with numbers above the 300s justify postgraduate funding. 
Some universities use numeric codes that may differentiate the type of  qualification 
more clearly than its level.

8.	 In cases where the guidelines cannot be clearly applied, it would be necessary for 
the institution to state the grounds on which it could be argued that a programme is 
wholly or in part postgraduate. The present guidelines indicate ways in which that 



might be argued. A brief  questionnaire or list of  headings could be used.

9.	 Bachelors honours degrees offer other problems. In general postgraduate funding 
is currently offered by the Tertiary Education Commission in respect of  honours 
programmes that require admission from a completed bachelor’s degree; or that are 
constituted of  a ‘fourth year’ honours stream into which students are specifically 
admitted; or in respect of  such part of  the ‘fourth year’ programmes that are specific 
to the honours stream. It is not given to a degree in which honours is open to all who 
have studied it.

10.	The offering of  two sequent bachelor’s degrees does not render the second one 
automatically eligible for postgraduate funding. The second degree would have to be 
considered in the light of  the guidelines for postgraduate funding.

11.	It is not considered that an undergraduate course can become postgraduate as a 
result, say, of  adopting more intensive methods or small-class teaching. 

12.	Research informs all university and degree teaching. In the case of  postgraduate 
qualifications, it is likely to be a particular requirement of  the course itself. It may 
not always be a necessary requirement, nor, if  required, may it be made apparent 
by being separated out by some such description as project or dissertation. But its 
presence could be a criterion for determining that all or part of  a programme is 
postgraduate, and thus form an item in the proposed questionnaire.

13.	A programme may also be considered in terms of  the preparation it provides for 
further research. A qualification that on successful completion permits enrolment for 
PhD might qualify in whole or part for postgraduate funding.
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14.  Appendix C
Joint Consultative Group (NZVCC/NZQA)

Overarching Principles

The NZVCC and the universities associate themselves with the National Qualifications 
Framework developed by NZQA through the acceptance of  certain common principles 
and procedures.

The principles include:

(a)	 the need to encourage New Zealanders to gain further skills and knowledge;
(b)	 the need to develop a system of  qualifications that is accessible, comprehensible and  
	 flexible and has a clear rationale;
(c)	 the need to recognise prior learning and skills where they are relevant to a  
	 qualification and, where appropriate, to grant exemption or offer credit;
(d)	 the need to encourage and acknowledge high levels of  student achievement;
(e)	 the need to maintain assessment procedures that are both relevant and fair;
(f)	 the need to provide learning opportunities of  an international standard;
(g)	 the need to recognise the principles of  the Treaty of  Waitangi.

The procedures include:

(a)	 the provision of  statements about the purpose and objectives of  university  
	 qualifications, their entry criteria, their content, and the assessment of  students who  
	 undertake them;

(b)	 the provision of  information about the qualifications, including arrangements for  
	 granting exemption or offering credit;

(c)	 the monitoring of  the quality of  university qualifications by a variety of  measures  
	 internal and external to the individual universities.



15.  Appendix D
Agreed procedures (NZVCC/NZQA) for the  
approval and accreditation of jointly-awarded 
qualifications

15.1  Principles                                                                                        

The guiding principles for the evaluation of  applications to award a qualification jointly 
are:

increased collaboration within the tertiary sector•	
a streamlined process for both the applicant institutions and for the quality assurance •	
bodies involved, including consultation with any relevant professional body
an acceptable timeframe for the processing of  these applications•	
capability-building for the institutes of  technology and polytechnics (ITPs), the private  •	
training establishments (PTEs) and wānanga. 

15.2  Outcomes                                                                                     

The outcomes are:
•	 one set of  documentation submitted
•	 one approval process
•	 a site accreditation for the ITPs, PTEs and the wānanga

15.3  Process                                                                                         

The process consists of  the following:

15.3.1  One set of  documentation

Where the application involves a university and an institute of  technology or polytechnic, 
or a private training establishment, or a wānanga, the applicant institutions should 
submit only one set of  documentation, which in the first instance will go to the quality 
assurance body (QAB) of  the ITP, PTE or wānanga. After an initial analysis and only if  
it addresses all requirements, the application will be sent to the Committee on University 
Academic Programmes (CUAP) by one of  the due dates.

15.3.2  One approval process

On receipt of  the documentation by a QAB, a designated specialist from that QAB should 
do an initial analysis of  the documentation to ensure that the documentation has the 
capability of  meeting the gazetted criteria. If  that does not appear to be the case, the QAB 
should consult with the applicant institutions and return the documents for the required 
improvements or amendments.
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When the documentation is acceptable to the QAB, it should then be forwarded to 
CUAP in time to fit in with CUAP cycles, i.e. by 1 May or 1 September. Any comments 
from the QAB should accompany the documentation so that they may be considered by 
CUAP, in the same way that comments from any university will be considered.

Should CUAP have any concerns, it should discuss these with the designated person from 
the QAB.

When the application meets CUAP criteria (which are the gazetted criteria), CUAP 
should recommend approval and notify the other QAB. If  CUAP does not approve the 
application, it must advise the other QAB and both applicants immediately.

The rationale for leaving the approval process with CUAP is to streamline it. It is 
considered that two approval processes are not necessary, especially given that the same 
criteria are used, and that CUAP has the expertise to approve degree programmes.

15.3.3  Site accreditation for non-university participants

For any applicant other than a university there should be a site accreditation. It is 
considered that non-university applicants still need capability-building and that a site 
accreditation visit will assist with this growth and development.

It is not intended that this should be a full panel visit as described in the NZQA 
document Approval and Accreditation of  Courses Leading to Degree and Related 
Qualifications, as it will focus on accreditation only.

The panel for the visit will consist of  one representative from the universities and one 
from the industry/profession with other representatives as appropriate.

In order to reduce the overall timeframe, the accreditation visit may take place while the 
CUAP process is under way. The outcome of  the accreditation visit may be reported to 
CUAP if  necessary.



16. Appendix E
Jointly-awarded qualifications with other  
New Zealand universities

Two or more New Zealand universities proposing a jointly-awarded qualification should 
provide CUAP with the following information:

1.	 If  the qualification is a new one, a single proposal, submitted by the universities  
	 concerned, in the format described in section 5.4 of  this booklet, including  
	 confirmation of  the existence of  a Memorandum of  Understanding (MoU), of  which  
	 the matters outlined below must be available to CUAP as part of  Section B of  the  
	 proposal:

information on the relevant contribution of  each university to the qualification •	
proposed
procedures for monitoring and periodic review•	
assessment and examination arrangements•	
academic grievance and appeal procedures•	
means of, and responsibility for, communicating to students any particular •	
requirements of  the programme arising out of  its collaborative nature
availability of  resources (e.g. relevant library holdings) for both students and staff   •	
ateach site
procedures to be adopted should any provision of  the MoU relating to academic •	
matters not be met, for whatever reason.

2.	 If  the qualification already exists at one of  the universities concerned (i.e. has 		
already been approved by CUAP) the proposal should be in the format described  
	 in section 5.4.2 of  this booklet, and should include confirmation of  the existence of   
	 an MoU, of  which the matters outlined in 1. above must be available to CUAP as  
	 part of  Section B of  the proposal. A single proposal, submitted by the universities  
	 concerned, will suffice.
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17. Appendix F
Qualifications with significant contributions 
from overseas institutions

17.1  Definition of  significant contribution                                                    

A significant contribution is one in which the overseas institution contributes one or more 
of  the following:

the core of  a programme•	
an entire major subject•	
more than 60 credits (0.5 EFTS)•	

Note: Any papers that are delivered electronically, e.g. via World Wide Web, are considered to 
be contributions to the programme.

17.2  Circumstances in which applications might arise	                                

The following circumstances pertain:

1.	 A university develops a new qualification and wishes to award it jointly with an  
	 overseas institution or institutions.
2.	 A university wishes to award an existing qualification jointly with an overseas  
	 institution or institutions.
3.	 A university develops a new qualification which will be taught wholly or in part by  
	 an overseas institution or institutions.
4.	 A university makes arrangements for an existing qualification to be taught wholly or 	
	 in part by an overseas institution or institutions.

In all cases a Memorandum of  Understanding (MoU) must be drawn up and signed by 
all institutions making a significant contribution to the delivery. Only in the case of  new 
qualifications (1 and 3 above) must the MoU be submitted to CUAP, as set out below, as 
part of  the proposals for those qualifications. 

17.3  Requirements where the qualification is new (1 and 3 above)                   

A New Zealand university proposing a jointly-awarded qualification with an overseas 
institution or institutions should provide:

(a)	 A statement on the standing of  the overseas institution(s) and sufficient information 	
	 to ensure that CUAP recognises the overseas institution(s) as meeting appropriate 	
	 quality and programme management requirements, that are essentially equivalent  
	 to those expected by a New Zealand university.

(b)	 A statement of  formal agreement between the New Zealand university and the  



	 overseas institution(s), that must include a detailed outline of  processes for the  
	 management of  the qualification and students, including the provisions for the  
	 management of  students should the proposed arrangement cease to operate.

(c)	 Details of  the qualification approval and accreditation processes applying to the  
	 overseas institution(s) with respect to the particular qualification under  
	 consideration.

(d)	 A proposal (Sections A and B) outlining the relevant contributions of  the  
	 institution(s) to the qualification proposed.

(e)	 A detailed statement of  operational performance and effectiveness, in respect 		
of  the qualification, as part of  the Graduating Year Review.

CUAP may seek to invoke the Review Panel process, costs to be apportioned equally  
among the institutions making the application.

CUAP may require further and ongoing monitoring of  the arrangement with an overseas 
institution, depending upon issues raised at the time of  programme approval or as a result 
of  a Graduating Year Review.

17.4  Requirements where the qualification currently exists (2 and 4 above)

There is no requirement to report to CUAP, but universities must ensure that an appro-
priate MoU is in place.

17.5  The Memorandum of  Understanding                                                  

An MoU should be between institutions, not between individual departments or staff  
members.

17.5.1 Preamble

Approval of  any New Zealand programme or qualification involving contributions from 
an international provider is based on the following principles:

1.	 that the relationship with the partner will not cause damage to the reputation of  the 	
	 individual New Zealand university, or to New Zealand universities as a whole.

2.	 that the partner has experience in tertiary education, has sufficient resources and  
	 has the necessary local legal standing to offer the programme or courses

3.	 that consideration is given by both parties to the national and local contexts within  
	 which the partners are working, including in particular:

	 •		  the local higher education system and the partner institutions’ positions in it
	 •		  the statutory requirements governing national and international recognition of   
			   awards
	 •		  any relevant professional requirements governing recognition of  awards and 	
			   qualifications (eg registration)

	 •		  transfer of  credit arrangements
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	 •		  portability of  the award or qualification
	 •		  local educational tradition and conventions, including practices relating to  
			   delivery and assessment
	 •		  local cultural relevance and acceptability of  curriculum and modes of  delivery
	 •		  copyright and intellectual property protection
	 •		  maintenance of  professional and ethical standards which are consistent with  
			   those expected in New Zealand.

17.5.2  CUAP requirements

All proposals for programmes or awards to be offered by a New Zealand university and 
involving participation by an international partner must satisfy normal CUAP assessment 
requirements. In addition, in the case of  a new qualification the universities must confirm 
the existence of  an MoU with the overseas institution which includes the issues outlined 
in section 17.5.3 below. This part of  the MoU must be available to CUAP as part of  
Section B of  the proposal submitted under section 5.1.

Where a New Zealand university has academic collaboration with more than one 
international institution, whether as partners or through sub-contracting, then an MoU 
must be agreed to for all partners individually.

17.5.3  The agreement

Agreement to incorporate courses or programmes from an international provider will be 
based on a written Memorandum of  Understanding which defines the means whereby 
the quality of  the student experience will be assured and the academic standards of  the 
programme maintained, and which ensures that the collaborative arrangements operate 
smoothly in terms of  clear channels of  communication, accountability and authority.

There are nine issues to be addressed. The MoU must:

1.	 Affirm that staff  teaching the course or programme are appropriately qualified  
	 and have employment conditions which enable them to contribute to the 		
	 course to a satisfactory New Zealand standard (time availability; professional 		
	 support etc).

2.	 Include agreements about availability of  required staffing, libraries, equipment 	
	 and other resources, for both students and staff.

3.	 Confirm that the international programme and institution comply with local law.

4.	 Specify any approval already received (and provide documentation on request)  
	 from:

	 •	 any local accrediting agency
	 •	 any relevant professional body
	 •	 any other statutory body which has programme approval authority in that country

5.	 Outline procedures which will be adopted to ensure academic standards 		
	 appropriate to a New Zealand qualification are met, including in particular:



•	 procedures for initial validation and approval
•	 procedures for monitoring and periodic review
•	 assessment and examination arrangements
•	 responsibility for oversight of  the above, and procedures for resolving any  
	 difference which might arise between the collaborating institutions

6.	 Outline procedures which will be adopted to ensure student interests are 		
	 considered, in particular with respect to:
	 •	 academic grievance and appeal procedures
	 •	 means of, and responsibility for, communicating to students any particular  
		  requirements of  the programme arising out of  its collaborative nature
	 •	 culturally-specific needs in terms of  academic practice and access to 		
		  resources

7.	 Confirm the financial stability of  all partners with respect to their capacity to 		
	 contribute to the programme.

8.	 Outline the procedures to be adopted should any of  the provisions of  the 		
	 MoU with respect to academic programmes not be met, for whatever reason.

9.	 Specify the individuals from each institution responsible for oversight of  the 		
	 MoU, with respect to the above academic requirements.
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18. Appendix G
Recognition of  Long Programmes for student  
allowances purposes

Students who meet the eligibility criteria (e.g. age, parents’ income) may be able to receive 
a student allowance beyond the 200-week limit, provided the programme they are studying 
has been recognised as a Long Programme by the Tertiary Education Commission. Such 
recognition can be granted only when the TEC has received and processed an application 
from CUAP.

The combination of  courses to be recognised must represent the most direct route to 
completion of  the target qualification. The TEC will not fund the costs incurred by changing 
direction during study or starting a new programme after completion of  an unrelated 
qualification or combination.

The 200-week limit notionally represents 5 years of  study. Therefore programmes with a 
normal completion time of  5 years are not eligible for Long Programme recognition, 
unless there are specific study requirements such as significant practicum that extend the 
study period beyond 200 weeks. A programme leading to completion of  a master’s degree 
is normally expected to take 5 years and marginal over-stepping of  the 200-week limit due 
to an allocation of  52 weeks to the final year does not meet the policy for extended student 
allowance access. Master’s programmes which take 6 years to complete may be approved as 
long programmes.

The information CUAP needs from the universities is:

The year that CUAP approved the qualification•	
The year that the TEC approved the qualification for funding•	
Confirmation that the programme has not previously been recognised as a Long •	
Programme

plus the following, as set out on the TEC website, viz.

Information verifying that the extended period of  Student Allowance access is the minimum •	
period required to complete the study, and that there is no paid period of  study included 

If  recognition is sought to cover concurrent study of  any of  the component programmes, •	
verification that the total study period is the same as for consecutive study 

Approximate number of  students (per annum) who would be collecting Student Allowances •	
beyond the 200-week limit.

It is helpful if  the university provides, where appropriate to an application relating to a single 
programme (rather than a programme combination), information on the following in its 
proposal:

Completion rates •	
Student destinations •	



Information about any comparable or similar programmes that are, or are not, •	
recognised as Long Programmes.

For detailed information and a downloadable application form please visit the following 
URL http://www.tec.govt.nz/templates/standard.aspx?id=2843. Completed forms 
should be sent to CUAP for endorsement.
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19. Appendix H
Quality assurance of  adult and community  
education programmes

Below are outlined:

1.	 the guiding principles related to the approval and quality assurance of  community 		
	 education courses provided by universities, and 

2.	 an approval process that will ensure university Adult and Community Education 		
	 courses are appropriately quality assured and meet the Tertiary Education 			
	 Commission’s requirements for Adult and Community Education (see next page).

19.1  Guiding Principles                                                                                                

Adult and Community Education courses provided by a university should

•	 Reflect the university’s commitments under its Charter, in particular access to education 
•	 Satisfy the university’s quality assurance requirements
•	 Reflect the standing of  the university as a provider of  advanced learning 
•	 Be appropriate to the university’s educational context. 

19.2  Process                                                                                          

A university offering Adult and Community Education courses should

Engage in community consultation about learning needs•	
Have proposals approved by the university’s Academic Board•	
Ensure that courses meet the Academic Board’s requirements for sub-contracting •	
arrangements, where there are such arrangements.
Ensure that courses are taught by appropriately qualified staff  in a suitably resourced •	
earning environment
Ensure that the university’s processes for handling grievances and disciplinary matters •	
extend to Adult and Community Education students
Give students an opportunity to complete course evaluations at the end of  a course, •	
where appropriate.

19.3  The Government’s Priorities for Adult and Community Education in the 
universities

Publicly-funded adult and community education provision at universities contributes to 
and encourages lifelong learning by:

1.	 providing specialised and research-informed higher-level learning that contributes directly 
to the creation of  an advanced and rapidly evolving knowledge economy;



2.	 contributing to the knowledge society through the preservation, dissemination 		
	 and application of  university research;

3.	 promoting the development of  critical and reflective thinking, and active and  
	 informed citizenship locally, nationally and globally;

4.	 facilitating pathways into and through university education; and

5.	 building capability in the wider adult and community education sector (while 		
	 having regard to the ACE Professional Development Strategy).

February 2007
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20. Appendix I

New Zealand Universities Academic Audit Unit 
(NZUAAU)

Selected clauses from the Constitution of  the Unit:

1.1  The New Zealand Universities Academic Audit Unit                             

In order to maintain and enhance the quality of  their academic activities, the universities 
of  New Zealand have established the New Zealand Universities Academic Audit Unit [‘the 
Unit’] and they fund and sustain its operation. The Unit acts as a fully independent body in 
the conduct of  its audit activities.

1.2  Features of  auditing New Zealand universities                                        

In its audit activities, the Unit takes into account the following features:
the existence of  other agencies monitoring the performance of  the universities, •	
the characteristics of  a university, as generally accepted, and as set out in the Education •	
Act 1989,
the obligation that the Council of  each university has under the Act to acknowledge the •	
principles of  the Treaty of  Waitangi [Te Tiriti o Waitangi],
the obligations to develop and state aims and objectives in Charters and Profiles,•	
the provision the universities have made for inter-institutional co-operation and peer •	
review,
the long-standing relationship which universities have with university systems in other parts •	
of  the world.

2.1  Terms of  reference                                                                         

The Unit’s terms of  reference are:
to consider and review the universities’ mechanisms for monitoring and enhancing the ongoing •	
academic quality of  academic programmes, their delivery and their learning outcomes, and 
the extent to which the universities are achieving their stated aims and objectives in these 
areas,
to comment on the extent to which procedures in place in individual universities are •	
applied effectively,
to comment on the extent to which procedures in place in individual universities reflect •	
good practice in maintaining quality,
to identify and commend to universities national and international good practice in regard •	
to academic quality assurance and quality enhancement,
to assist the university sector to improve its educational quality,•	



to advise the New Zealand Vice-Chancellors’ Committee on quality assurance matters,•	
to carry out such contract work as is compatible with its audit role.•	

2.2  Areas of  importance to universities                                                       

In fulfilling these terms of  reference, the Unit focuses its attention on areas of  particular 
importance to universities, including mechanisms for:

quality assurance in the design, monitoring and evaluation of  courses and programmes •	
of  study for degrees and other qualifications,
quality assurance in teaching, learning and assessment,•	
quality assurance in relation to the appointment and performance of  academic and other •	
staff  who contribute directly to the teaching and research functions,
quality assurance in research in the context of  its relationship with university teaching,•	
taking account of  the views of  students, of  external examiners, of  professional bodies, and •	
of  employers in respect of  the ongoing quality assurance of  courses and programmes.

2.3  Relationship with the Committee on University Academic Programmes

The Unit recognises that one quality assurance mechanism which is used by all of  the universities 
is the Committee on University Academic Programmes of  the New Zealand Vice-Chancellors’ 
Committee (CUAP). On behalf  of  the New Zealand Vice-Chancellors’ Committee, that body 
exercises a number of  functions of  course approval and monitoring as a result of  the Education 
Act 1989 and by agreement among all universities. The Unit and CUAP recognise the importance 
of  effective communication on the one hand, and the maintenance of  clear and separate 
responsibilities and jurisdictions on the other. To give effect to regular communication, the Director 
of  the Unit and the Chair of  CUAP agree to hold regular meetings to discuss matters of  mutual 
interest.

3.1   Structure of  the Unit                                                                      

The Unit comprises:

•	 a Board,
•	 a Register of  auditors,
•	 a Secretariat, headed by a Director

4.4   Functions of  the Board                                                                                         

[…]

The functions of  the Board are:

•	 to exercise the power of  governance over the Unit,
	 to advise the New Zealand Vice-Chancellors’ Committee on the terms of  		 •	
	 reference of  the Unit and on its operation,
	 to determine the policies of  the Unit, within the parameters set by this document,  •	
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and to monitor their implementation,
to further the interests of  the Unit acting with care, diligence, integrity and good  •	
faith, to seek independent advice as may be appropriate to assist the prudent governance  
of  the Unit,
to appoint the Director of  the Unit,•	
to approve the annual strategic plan and to approve the budget of  the Unit for 		 •	
recommendation to the New Zealand Vice-Chancellors’ Committee,
to approve the operating procedures of  the Unit, and to confirm that they are  •	
carried out,
to approve and submit an annual report and the audited financial statements of  the  •	
Unit to the New Zealand Vice-Chancellors’ Committee,
to receive regular progress reports on the operation of  the Unit and to monitor these 	•	
against the strategic plan and budget,
to make recommendations to the New Zealand Vice-Chancellors’ Committee on 	•	
appointments to the Board,
to review the performance of  the Director annually against the Director’s objectives.•	

[…]

Secretariat

6.1  Role of  the Director                                                                              

The Director’s role is:

to provide professional advice to the Board on policy and strategic matters,•	
to implement the policy decisions and strategic plan of  the Board,•	
to provide the Board with relevant information to support members of  the Board in •	
the discharge of  their governance responsibilities,
to advise the Board on matters relating to the review, maintenance and enhancement •	
of  quality in universities,
to manage the operation of  the Unit and to administer the funds of  the Unit within 	•	
appropriate authority limits,
to advise the Board of  risks and legal and other constraints which affect the operations •	
of  the Unit,
to report to the Board on the operation of  the Unit,•	
to prepare the annual report of  the Unit for adoption by the Board,•	
to build constructive relationships with universities, national and intenational quality •	
and education agencies,
to conduct the activities of  the Unit in accordance with the policy and strategy of  the •	
Board,
to ensure the Manual of  the Unit is kept up to date,•	
to make recommendations to the Board on the appointment of  auditors to the •	
Register, and to provide for their training,



to assist in and ensure the smooth running of  the audits and the preparation of  the •	
audit reports,
to employ the other staff  of  the Unit,•	
to ensure that appropriate quality assurance processes are in place,•	
to fulfil such other duties as are appropriate to the purpose and functioning of  the •	
Board and the Unit.

[…]

Other aspects
[…]

7.3  Participation by all New Zealand universities                                                           

All New Zealand universities have undertaken to participate in this scheme. The scope of  
its operation shall not be extended, nor the number or nature of  institutions participating 
be varied or increased, without their unanimous consent (although the Unit may 
undertake work on contract for any institution or organisation at the discretion of  the 
Board of  the Unit).

The full Constitution may be obtained from the Director of  the Unit, Mr John Jennings. 

Academic Audit Unit
PO Box 9747
Marion Square
Wellington 6141
Telephone: 04 801 7924		
Fax: 04 801 7926
Email: director@nzuaau.ac.nz
Website: www.nzuaau.ac.nz
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